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I. Reporting and General Resources: 
 
GENERAL HELPLINE LISTING 
 

DSS Statewide Child At-Risk Hotline: 1-800-792-5200 
(Open 24 hrs a day/7 days week) 

  
Llámanos: Spanish Language Sexual Assault Helpline: 1-800-223-5001 
Monday-Saturday 
(c/o Rape Crisis Center of Central MA) 
799 Boylston Street 
Worcester, MA 01606 
Office and TTY/TDD: (508) 852-7600 
www.llamanos.org  
 
SafeLink: 1-877-785-2020 or TTY: 1-877-521-2601.  
SafeLink is a 24-hour, free and multi-lingual domestic violence and sexual assault 
hotline in Massachusetts. Call for link to counseling services, support groups, 
advocacy services, residential programs and other resources.  
http://www.casamyrna.org/programs/safelink.html  
 
Parental Stress Line: 1-800-632-8188  
A program of Prevent Child Abuse MA (MA Citizens for Children), a 24-hour 
hotline -- the Parental Stress Line is staffed by trained volunteer telephone 
counselors who care and are concerned about the preservation of families. 
http://www.masskids.org/pcama/hotlines.html  
 
MA Substance Abuse Helpline: 1-800-327-5050 
http://www.helpline-online.com  

 
 SUICIDE PREVENTION 
 

Samaritans: Massachusetts 24 Hour Crisis Intervention / Hotlines: 
 

1) Samaritans of Boston, Inc. 
24 Hour Crisis Hotline: (617) 247-0220, 
or 877-870-4673 (HOPE) 
TEEN LINE (statewide): (800) 252-8336 
 

2) Samaritans Suburban West, Inc. 
Hotline: (508) 875-4500 
 

3) Samaritans of Merrimack Valley, Inc. 
Regional Hotline: (866) 912-4673 (HOPE) 
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4) Samaritans of Fall River / New Bedford, Inc. 
Hotlines: (508) 673-3777 / (508) 673-5160 / (866) 508-4357 (HELP) 
 

5) Samaritans of Cape Cod and the Islands, Inc. 
Hotlines: (800) 893-9900 / (508) 548-8900 
 

 
LEGAL DEFINITION FOR CHILD SEXUAL ABUSE USED BY 
MASSACHUSETTS CHILD PROTECTION AGENCY (DSS) 

 
�The non-accidental commission of any act by a caretaker* upon a child under age 
eighteen (18) which causes, or creates a substantial risk of physical or emotional 
injury, or constitutes a sexual offense under the laws of the Commonwealth or any 
sexual contact between a caretaker and a person under the care of that individual. 
This definition is not dependent upon location (i.e., abuse can occur while the child 
is in an out-of-home or in-home setting).�  

 
GUIDANCE ON REPORTING TO MASSACHUSETTS CHILD PROTECTION 
AGENCY (DSS) AND LAW ENFORCEMENT 

 
 If you are concerned that a child may be the victim of any type of abuse or 
neglect, please call the Department of Social Services (DSS) immediately. It is 
not uncommon to feel unsure about whether a situation is abusive or neglectful; 
if you are in doubt, contact DSS. A qualified professional is available 24 hours a 
day to address your concerns. 
 All reports of abuse or neglect received by DSS are processed by 
appropriately trained, experienced staff. Based on the information received, DSS 
will determine whether or not there is reasonable cause to believe the reported 
children have been abused or neglected by their parents or caretakers*. If 
reports do not meet DSS�s criteria of abuse or neglect, the reports are screened 
out. Reports may also be screened out if the identified, alleged perpetrators are 
not caretakers. In those cases, if DSS believes children have been hurt or 
neglected by individuals, who are not caretakers of the children, DSS can offer 
services to the families. The families will also be encouraged to call the police or 
other appropriate authorities (e.g. District Attorney). Additionally, DSS may 
need to make mandatory or discretionary referrals to the offices of the local 
District Attorneys. 
(Adapted verbatim from the DSS brochure: Child Abuse Huts Us All: Recognizing, Reporting and 
Preventing Child abuse and Neglect, 2002) 
 
 *A �caretaker� is any person entrusted with the responsibility for a child�s 
health or welfare, both in and out of the home, regardless of age. (Adapted from the 
DSS brochure: Child Abuse and Neglect Reporting: A Guide for Mandated Reporters, 2000)
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DEPARTMENT OF SOCIAL SERVICES STATEWIDE LIST 
 

Massachusetts Department of Social Services 
Central Office: 
24 Farnsworth Street 
Boston, MA 02210 
(617) 748-2000 operator 
(617) 748-2400 auto attendant 
Fax: (617) 261-7435 
Website: www.mass.gov/dss 

 
 DSS REGIONAL AND AREA OFFICES 
 

Greater Boston 

Regional Office: (617) 822-4840 
Esquire Building 
50b Park Street 
Dorchester, MA 02122 
Fax: (617) 882-4849 

Area Offices: 
• Boston 

New Chardon Street Shelter: (617) 720-3611 
41 New Chardon Street 
Boston, MA 02114 
Fax: (617) 723-7486 

• Chelsea: (617) 660-3400 
45 Spruce Street 
Chelsea, MA 02150 
Fax: (617) 884-0215 

• Dorchester: (617) 822-4700 
The Esquire Building 
50 Park Street 
Dorchester, MA 02122 
Fax: (617) 282-1019 

• Hyde Park: (617) 360-2500 
1530 River Street 
Hyde Park, MA 02136 
Fax: (617) 360-2650 

• Roxbury: (617) 989-2800 
30 Dimock Street 
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Roxbury, MA 02119 
Fax: (617) 445-9147 

 
  Metro 
  

Regional Office: (781) 641-8200 
30 Mystic Street 
Arlington, MA 02474 
Fax: (781) 648-6909 
 

Area Offices: 
• Arlington: 1-800-769-4615 

30 Mystic Street 
Arlington, MA 02474 
(781) 641-8500 
Fax: (781) 646-5172 

• Cambridge/Somerville: (617) 520-8700 
810 Memorial Drive 
Cambridge, MA 02139 
Fax: (617) 354-0243 

• Framingham: (508) 424-0100 
63 Fountain Street 
Framingham, MA 01702 
Fax: (508) 872-8340 

• Malden: (781) 388-7100 
22 Pleasant Street 
Malden, MA 02148 

• Fax: (781) 324-2209 
South Weymouth: (781) 682-0800 
541 Main Street 
South Weymouth, MA 02190 
Fax: (781) 337-4587 

Northeast 

Regional Office: (978) 557-2700 
Everett Mills 
15 Union Street, 2nd Floor 
Lawrence, MA 01840 
Fax: (978) 557-9231 

  Area Offices: 
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• Cape Ann/Salem: (978) 825-3800 / (978) 825-3900 
45 Congress Street, Building 4 
Salem, MA 01970 
Fax: (978) 825-9091 

• Haverhill: (978) 469-8800 
3 Ferry Street 
Bradford, MA 01835 
Fax: (978) 469-8990 

• Lawrence: (978) 557-2500 
Everett Mills 
15 Union St., 2nd Floor 
Lawrence, MA 01840 
Fax: (978) 683-7455 

• Lowell: (978) 275-6800 
33 East Merrimack Street 
Lowell, MA 01852 

• PSU: (978) 275-6900 
Fax: (978) 452-5896 

•  
• Lynn: (781) 477-1600 

20 Wheeler Street 
Lynn, MA 01902 
PSU: (781) 593-5755 
Fax: (781) 592-3380 

Southeast 
 

Regional Office: (508) 894-3700 
141 Main Street 
Brockton, MA 02401 
Fax: (508) 559-7878 

Area Offices: 
• Attleboro: 1-800-441-3143 

67 Mechanic Street 
Attleboro, MA 02703 
(508) 431-9500 
Fax: (508) 226-6706 

• Brockton: (508) 894-3700 
110 Mulberry Street 
Brockton, MA 02302 
PSU: (508) 588-2281 
Fax: (508) 559-7695 
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• Cape Cod/Hyannis: 1-800-352-0711 
500 Main Street 
Hyannis, MA 02601 
(508) 760-0200 
Fax: (508) 790-3006 

• Fall River: (508) 235-9800 
1567 North Main Street 
Fall River, MA 02720 
Fax: (508) 672-5404 

• New Bedford: (508) 910-1000 
100 North Front Street 
New Bedford, MA 02740 
Fax: (508) 990-7321 

• Plymouth: 1-800-423-2338 
61 Industrial Park Road 
Plymouth, MA 02360 
(508) 732-6200 
Fax: (508) 747-1239 
 

  Central 

Regional Office: (508) 929-2130 
340 Main Street, Suite 720 
Worcester, MA 01608 
Fax: (508) 754-0420 

Area Offices: 
• North Central: 1-800-479-6111 

215 Hamilton Street 
Leominster, MA 01453 
(978) 466-1500 
Fax: (978) 466-5960 

• South Central/Blackstone Valley: (508) 234-1000 
185 Church Street 
Whitinsville, MA 01588 
Fax: (508) 234-4110 

Worcester East Area Office and Worcester West Area Office: (508) 929-2000 
25 Winthrop Street 
Suite 200 
Worcester, MA 01604 
Fax: (508) 754-9803 
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Western 

Regional Office: (413) 452-3350 
1537 Main Street, 2nd Floor 
Springfield, MA 01103 
Fax: (413) 781-4482 

Area Offices: 
• Greenfield: 1-800-842-5905 

One Arch Place, 1st Floor 
Greenfield, MA 01301 
(413) 775-5000 
Fax: (413) 773-5773 

• Holyoke: 1-800-698-3935 
261 High Street 
Holyoke, MA 01040 
(413) 493-2600 
Fax: (413) 533-9355 

• Northampton 
Social Service Center: 1-800-841-2692 (auto attended) 
1 Prince Street 
Northampton, MA 01060 
Fax: (413) 586-6776 

• Pittsfield: 1-800-292-5022 
53 Eagle Street, 2nd Floor 
Pittsfield, MA 01201 
(413) 236-1800 
Fax: (413) 445-4507 

• Springfield: (413) 452-3200 
1537 Main Street, 4th Floor 
Springfield, MA 01103 
Fax: (413) 739-5851 

• Springfield 
Robert Van Wart Center: (413) 205-0500 
112 Industry Avenue 
Springfield, MA 01104 
Fax: (413) 205-0650 
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MANDATED REPORTING FOR ABUSE OF ELDERLY, DISABLED AND 
HEALTH CARE SETTINGS 
Massachusetts also has mandated reporting laws regarding populations other than 
children: 
Executive Office of Elder Affairs    1-800-922-2275 Older adult 
(age over 59) 
Disabled Persons Protection Commission   1-800-426-9009 Adult with 
disability (age 18-59)  who is dependent on caregiver 
Department of Public Health/Health Care Quality 1-800-462-5540 Person 
abused in health care setting (nursing home, hospital, VNA, etc.) 
 
 
DSS AREA OFFICE DIRECTORY:  
To find DSS # by Massachusetts Town 
 
 
Town    Office    Phone number 
 
Abington   Plymouth   508-732-6200 
Acton    Framingham   508-424-0100 
Acushnet   New Bedford   508-910-1000  
Adams    Pittsfield   413-236-1800 
Agawam   Holyoke   413-493-2600 
Alford    Pittsfield   413-236-1800 
Amesbury   Haverhill   978-469-8800 
Amherst   Greenfield   413-775-5000 
Andover   Lawrence   978-557-2500 
Arlington   Arlington   781-641-8500 
Ashburnham   North Central   978-466-1500 
Ashby    North Central   978-466-1500 
Ashfield   Greenfield   413-775-5000 
Ashland   Framingham   508-424-0100 
Athol    Greenfield   413-775-5000 
Attleboro   Attleboro   508-431-9500 
Auburn   South Central   508-234-1000 
Avon    Brockton   508-894-3700 
Ayer    North Central   978-466-1500 
Barnstable   Plymouth   508-732-6200 
Barre    North Central   978-466-1500 
Becket    Pittsfield   413-236-1800 
Bedford   Framingham   508-424-0100 
Belchertown   Holyoke   413-493-2600 
Bellingham   South Central   508-234-1000 
Belmont   Arlington    781-641-8500 
Berkley   Attleboro   508-431-9500 
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Berlin    North Central   978-466-1500 
Bernardston   Greenfield   413-775-5000 
Beverly   Cape Ann   978-825-3800 
Billerica   Lowell    978-275-6800 
Blackstone   South Central   508-234-1000 
Blandford   Holyoke   413-493-2600 
Bolton    North Central   978-466-1500 
Bourne    Plymouth   508-732-6200 
Boxborough   Framingham   508-424-0100 
Boxford   Haverhill   978-469-8800 
Boylston   North Central   978-466-1500 
Braintree   Coastal   781-682-0800 
Brewster   Cape Cod   508-760-0200 
Bridgewater   Brockton   508-894-3700 
Brimfield   South Central   508-234-1000 
Brockton   Brockton   508-894-3700 
Brookfield   South Central   508-234-1000 
Brookline   Dimock   617-989-2800 
Buckland   Greenfield   413-775-5000 
Burlington   Cambridge   617-520-8700 
Cambridge   Cambridge   617-520-8700 
Canton    Arlington   781-641-8500 
Carlisle   Framingham   508-424-0100 
Carver    Plymouth   508-732-6200 
Charlemont   Greenfield   413-775-5000 
Charlton   South Central   508-234-1000 
Chatham   Cape Cod   508-760-0200 
Chelmsford   Lowell    978-275-6800 
Chelsea   Harbor    617-660-3400 
Chesterfield   Greenfield   413-775-5000 
Chicopee   Holyoke   413-493-2600 
Chilmark   Cape Cod   508-760-0200 
Clarksburg   Pittsfield   413-236-1800 
Clinton   North Central   978-466-1500 
Cohasset   Coastal   781-682-0800 
Colrain   Greenfield   413-775-5000 
Concord   Framingham   508-424-0100 
Conway   Greenfield   413-775-5000 
Cummington   Greenfield   413-775-5000 
Dalton    Pittsfield   413-236-1800 
Danvers   Cape Ann   978-825-3800 
Dartmouth    New Bedford   508-910-1000  
Dedham   Arlington   781-641-8500 
Deerfield   Greenfield   413-775-5000 
Dennis    Cape Cod   508-760-0200 
Dighton   Attleboro   508-431-9500 
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Douglas   South Central   508-234-1000 
Dover    Framingham   508-424-1000 
Dracut    Lowell    978-275-6800 
Dudley    South Central   508-234-1000 
Dunstable   Lowell    978-275-6800 
Duxbury   Plymouth   508-732-6200 
East Bridgewater  Brockton   508-894-3700 
East Brookfield  South Central   508-234-1000 
East Longmeadow  Springfield (*)   413-452-3200  
Eastham   Cape Cod   508-760-0200 
Easthampton   Greenfield   413-775-5000 
Easton    Brockton   508-894-3700    
Edgartown   Cape Cod   508-760-0200 
Egremont   Pittsfield   413-236-1800 
Erving    Greenfield   413-775-5000 
Essex    Cape Ann   978-825-3800 
Everett    Malden   781-388-7100 
Fairhaven   New Bedford   508-910-1000 
Fall River   Fall River   508-235-9800 
Falmouth   Cape Cod   508-760-0200 
Fitchburg   North Central   978-466-1500 
Florida    Pittsfield   413-236-1800 
Foxboro   Arlington   781-641-8500 
Framingham   Framingham   508-424-0100 
Franklin   South Central   508-234-1000 
Freetown   Fall River   508-235-9800 
Gardner   North Central   978-466-1500 
Gayhead   Cape Cod   508-760-0200 
Georgetown   Haverhill   978-469-8800 
Gill    Greenfield   413-775-5000 
Gloucester   Cape Ann   978-825-3800 
Goshen   Greenfield   413-775-5000 
Gosnold   New Bedford   508-910-1000 
Grafton   South Central   508-234-1000 
Granby   Holyoke   413-493-2600 
Granville   Holyoke   413-493-2600 
Great Barrington  Pittsfield   413-236-1800 
Greenfield   Greenfield   413-775-5000 
Groton    North Central   978-466-1500  
Groveland   Haverhill   978-469-8800 
Hadley    Greenfield   413-775-5000 
Halifax   Plymouth   508-732-6200 
Hamilton   Cape Ann   978-825-3800  
Hampden   Springfield (*)   413-452-3200 
Hancock   Pittsfield   413-236-1800 
Hanover   Plymouth   508-234-1000 
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Hanson   Plymouth   508-234-1000 
Hardwick   North Central   978-466-1500 
Harvard   North Central   978-466-1500 
Harwich   Cape Cod   508-760-0200 
Hatfield   Greenfield   413-775-5000 
Haverhill   Haverhill   978-469-8800   
Hawley   Greenfield   413-775-5000  
Heath    Greenfield   413-775-5000 
Hingham   Coastal   781-682-0800 
Hinsdale   Pittsfield   413-236-1800 
Holbrook   Brockton   508-894-3700 
Holden    North Central   978-466-1500 
Holland   South Central   508-234-1000 
Holliston   Framingham   508-424-0100 
Holyoke   Holyoke   413-493-2600 
Hopedale   South Central   508-234-1000 
Hopkinton   Framingham   508-424-0100 
Hubbardston   North Central   978-466-1500 
Hudson   Framingham   508-424-0100 
Hull    Coastal   781-682-0800 
Huntington   Holyoke   413-493-2600 
Ipswich   Cape Ann   978-825-3800 
Kingston   Plymouth   508-732-6200 
Lakeville   Plymouth   508-732-6200 
Lancaster   North Central   978-466-1500 
Lanesborough   Pittsfield   413-236-1800 
Lawrence   Lawrence   978-557-2500 
Lee    Pittsfield   413-236-1800 
Leicester   South Central   508-234-1000 
Lenox    Pittsfield   413-236-1800 
Leominster   North Central   978-466-1500 
Leverett   Greenfield   413-775-5000 
Lexington   Arlington   781-641-8500 
Leydon   Greenfield   413-775-5000 
Lincoln   Framingham   508-424-0100 
Littleton   Framingham   508-424-0100 
Longmeadow   Springfield (*)   413-452-3200 
Lowell    Lowell    978-275-6800 
Ludlow   Holyoke   413-493-2600 
Lunnenburg   North Central   978-466-1500 
Lynn    Lynn    781-477-1600  
Lynnfield   Lynn    781-477-1600 
Malden   Malden   781-388-7100 
Manchester   Cape Ann   978-825-3800 
Mansfield   Attleboro   508-431-9500 
Marblehead   Cape Ann   978-825-3800 
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Marion    Plymouth   508-732-6200 
Marlborough   Framingham   508-424-0100 
Marshfield   Plymouth   508-732-6200 
Mashpee   Cape Cod   508-760-0200 
Mattapoiset   Plymouth   508-732-6200 
Maynard   Framingham   508-424-0100 
Medfield   Arlington   781-641-8500 
Medford   Malden   781-388-7100 
Medway   South Central   508-234-1000 
Melrose   Malden   781-388-7100 
Mendon   South Central   508-234-1000 
Merrimac   Haverhill   978-469-8800 
Methuen   Lawrence   978-557-2500 
Middleborough  Plymouth   508-732-6200  
Middlefield   Greenfield   413-775-5000 
Middleton   Cape Ann   978-825-3800 
Milford   South Central   508-234-1000 
Millbury   South Central   508-234-1000 
Millis    Arlington   781-641-8500 
Millville   South Central   508-234-1000 
Milton    Coastal   781-682-0800 
Monroe   Pittsfield   413-236-1800 
Monson   Holyoke   413-493-2600 
Montague   Greenfield   413-775-5000 
Monterey   Pittsfield   413-236-1800 
Montgomery   Holyoke   413-493-2600 
Mount Washinton  Pittsfield   413-236-1800 
Nahunt    Lynn    781-477-1600 
Nantucket   Cape Cod   508-760-0200 
Natick    Framingham   508-424-0100 
Needham   Arlington   781-641-8500 
New Ashford   Pittsfield   413-236-1800 
New Bedford   New Bedford   508-910-1000 
New Braintree   North Central   978-466-1500 
New Marlborough  Pittsfield   413-236-1800  
New Salem   Greenfield   413-775-5000 
Newbury   Haverhill   978-469-8800 
Newburyport   Haverhill   978-469-8800 
Newton   Arlington   781-641-8500 
Norfolk   Arlington   781-641-8500 
North Adams   Pittsfield   413-236-1800 
North Andover  Lawrence   978-557-2500 
North Attelborough  Attleboro   508-431-9500  
North Brookfield  South Central   508-234-1000 
North Reading   Malden   781-388-7100 
Northampton   Greenfield   413-775-5000 
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Northborough   Framingham   508-424-0100 
Northbridge   South Central   508-234-1000 
Northfield   Greenfield   413-775-5000 
Norton    Attleboro   508-431-9500 
Norwell   Coastal   781-682-0800 
Norwood   Arlington   781-641-8500 
Oak Bluffs   Cape Cod   508-760-0200 
Oakham   North Central   978-466-1500 
Orange    Greenfield   413-775-5000 
Orleans   Cape Cod   508-760-0200 
Otis    Pittsfield   413-236-1800 
Oxford    South Central   508-234-1000 
Palmer    Holyoke   413-493-2600 
Paxton    North Central   978-466-1500 
Peabody   Cape Ann   978-825-3800 
Pelham   Greenfield   413-775-5000 
Pembroke   Plymouth   508-732-6200 
Pepperell   North Central   978-466-1500 
Peru    Pittsfield   413-236-1800 
Petersham   Greenfield   413-775-5000 
Phillipston   Greenfield   413-775-5000 
Pittsfield   Pittsfield   413-236-1800 
Plainfield   Greenfield   413-775-5000 
Plainville   Arlington   781-641-8500 
Plymouth   Plymouth   508-732-6200 
Princeton   North Central   978-466-1500 
Provincetown   Cape Cod   508-760-0200 
Quincy    Coastal   781-682-0800 
Randolph   Coastal   781-682-0800 
Raynham   Attleboro   508-431-9500 
Reading   Malden   781-388-7100 
Rehoboth   Attleboro   508-431-9500 
Revere    Harbor    617-660-3400 
Richmond   Pittsfield   413-236-1800 
Rochester   Plymouth   508-732-6200 
Rockland   Plymouth   508-732-6200   
Rockport   Cape Ann   978-825-3800 
Rowe    Greenfield   413-775-5000 
Rowley   Haverhill   978-469-8800 
Royalston   Greenfield   413-775-5000 
Russell    Holyoke   413-493-2600 
Rutland   North Central   978-466-1500 
Salem    Cape Ann   978-825-3800    
Salisbury   Haverhill   978-469-8800 
Sandisfeild   Pittsfield   413-236-1800 
Sandwich   Plymouth   508-732-6200 
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Saugus    Lynn    781-477-1600 
Savoy    Pittsfield   413-236-1800 
Sitchuate   Coastal   781-682-0800 
Seekonk   Attleboro   508-431-9500 
Sharon    Arlington   781-641-8500 
Sheffield   Greenfield   413-775-5000 
Sherborn   Framingham   508-424-0100 
Shirley    North Central   978-466-1500 
Shrewsbury   South Central   508-234-1000 
Shutesbury   Greenfield   413-775-5000 
Somerset   Fall River   508-235-9800 
Somerville   Cambridge   617-520-8700 
South Hadley   Holyoke   413-493-2600 
Southampton   Holyoke   413-493-2600 
Southborough   Framingham   508-424-0100 
Southbridge   South Central   508-234-1000 
Southwick   Holyoke   413-493-2600 
Spencer   South Central   508-234-1000 
Springfield    Springfield (*)   413-452-3200 
Sterling   North Central   978-466-1500 
Stockbridge   Pittsfield   413-236-1800 
Stoneham   Malden   781-388-7100 
Stoughton   Brockton   508-894-3700 
Stow    Framingham   508-424-0100 
Sturbridge   South Central   508-234-1000 
Sudbury   Framingham   508-424-0100 
Sunderland   Greenfield   413-775-5000 
Sutton    South Central   508-234-1000 
Swampscott   Lynn    781-477-1600 
Swansea   Fall River   508-235-9800 
Taunton   Attleboro   508-431-9500 
Templeton   North Central   978-466-1500 
Tewksbury   Lowell    978-275-6800 
Tisbury   Cape Cod   508-760-0200 
Tolland   Holyoke   413-493-2600 
Townsend   North Central   978-466-1500 
Truro    Cape Cod   508-760-0200 
Tyngsboro   Lowell    978-275-6800 
Tyringham   Pittsfield   413-236-1800 
Upton    South Central   508-234-1000 
Uxbridge   South Central   508-234-1000 
Wakefield   Malden   781-388-7100 
Wales    South Central   508-234-1000 
Walpole   Arlington   781-641-8500 
Waltham   Arlington   781-641-8500 
Ware    Holyoke   413-493-2600 
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Warren   South Central   508-234-1000 
Warwick   Greenfield   413-775-5000 
Washington   Pittsfield   413-236-1800 
Watertown   Arlington   781-641-8500 
Wayland   Framingham   508-424-0100 
Webster   South Central   508-234-1000 
Wellesley   Arlington   781-641-8500 
Wellfleet   Cape Cod   508-760-0200 
Wendell   Greenfield   413-775-5000 
Wenham   Cape Ann   978-825-3800 
West Boylston   North Central   978-466-1500 
West Bridgewater  Brockton   508-894-3700 
West Brookfield  South Central   508-234-1000 
West Newbury  Haverhill   978-469-8800 
West Springfield   Holyoke   413-493-2600 
West Stockbridge  Pittsfield   413-236-1800 
West Tisbury   Cape Cod   508-760-0200 
Westboro   Framingham   508-424-0100 
Westfield   Holyoke   413-493-2600 
Westford   Lowell    978-275-6800 
Westhampton   Greenfield   413-775-5000 
Westminster   North Central   978-466-1500 
Weston   Arlington   781-641-8500 
Westport   Fall River   508-235-9800 
Westwood   Arlington   781-641-8500 
Weymouth   Coastal   781-682-0800 
Whatley   Greenfield   413-775-5000 
Whitman   Plymouth   508-732-6200 
Wilbraham   Springfield (*)   413-452-3200 
Williamsburg   Greenfield   413-775-5000 
Williamstown   Pittsfield   413-236-1800 
Wilmington   Cambridge   617-520-8700 
Winchendon   North Central   978-466-1500 
Winchester   Cambridge   617-520-8700 
Windsor   Pittsfield   413-236-1800 
Winthrop   Harbor    617-660-3400 
Woburn   Cambridge   617-520-8700 
Worcester   Worcester   508-929-2000 
Worthington   Greenfield   413-775-5000 
Wrentham   Arlington   781-641-8500 
Yarmouth   Cape Cod   508-760-0200 
 
*Some areas of Springfield are covered by the Robert Van Wart area office (413-
205-0500) and the caller may be referred to that office by the Springfield office 
when appropriate. 
**Please be advised that this list is current for July 2007.  
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CHILD ADVOCACY CENTERS (listed in alphabetical order, by county) 
For a complete up-to-date listing: http://www.machildrensalliance.org/index.htm 
BARNSTABLE  
Children's Cove CAC 
www.childrenscove.org  
Stacy Gallagher, Director                                              508-375-0410 (ph) 
PO Box 427       508-375-0409 (fx) 
Superior Court House   
Barnstable, MA  02630 
Email: stacy@childrenscove.org 
 
BERKSHIRE 
Berkshire County Kids� Place & Violence Prevention Center 
www.kidsplaceonline.org  
Dana Brandon, Executive Director     413-499-2800 (ph) 
63 Wendell Ave.       413-496-9327 (fx) 
Pittsfield, MA  01201  
Email: dbrandon@kidsplaceonline.org      
  
 
BRISTOL  
Bristol County SAIN  
www.cacofbc.org 
Michelle Loranger-Cruise, Executive Director   508-676-5708 (ph) 
Child & Family Services of Fall River    508-676-1948 (fx) 
66 Troy St. 
Fall River, MA  02720 
Email: mlc@cacofbc.org  
 
 
ESSEX 
Essex County Child Abuse Project 
www.gov.ma/da/essex 
Pat Snyder-Mathews, Manager     978-745-6610 (ph) 
Essex County DA's Office      978-744-2161 (fx) 
10 Federal Street 
Salem, MA  01970 
Email: pat.snyder-mathews@state.ma.us 
 
 
Essex Children�s Advocacy Center 
www.essexcac.com  
Alison Todd, Program Director    978-354-2819 (ph) 
North Shore Children's Hospital    978-740-4702 (fx) 
57 Highland Ave. 
Salem, MA 01970 
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Email: atodd1@partners.org 
 
 
HAMPDEN 
Family Advocacy Center at Baystate Children's Hospital  
www.baystatehealth.com  
Dr. Mabel Eng, Medical Director    413-794-9816 (ph) 
2 Medical Center Drive, Suite 205    413-794-4945 (fx) 
Springfield, MA  01199 
Email: mabel.eng@bhs.org 
 
 
MIDDLESEX 
Middlesex Children�s Advocacy Center  
www.middlesexda.com 
Middlesex County DA's Office, Child Abuse Unit  
Katharine Folger, Chief, Child Abuse Unit   617-591-7700 (ph)   
21 McGrath Highway      617-628-8733 (fx) 
Somerville, MA  02143 
Email: katharine.folger@state.ma.us 
 
NORFOLK 
Children�s Advocacy Center of Norfolk County 
www.mass.gov/da/norfolk/CAC/index.html 
Michele Friel Mullen, CAC Program Director  781-830-4800 x310 (ph) 
Norfolk County DA's Office     781-251-0835 (fx) 
45 Shawmut Rd. 
Canton, MA  02021  
Email:  michele.friel.mullen@daa.state.ma.us  
 
 
NORTHWESTERN DISTRICT 
Northwestern District Children�s Advocacy Center 
Susan Loehn, Esq., Director     413-586-9225 (ph) 
Northwestern District Attorney�s Office   413-584-3635 (fx) 
One Court Square 
Northampton, MA 01060 
Email: susan.j.loehn@state.ma.us 
 
 
PLYMOUTH 
Plymouth County Children�s Advocacy Center 
www.mass.gov/da/plymouth/fampro/childadv.htm 
Robin Anapol, Director     508-580-3383 (ph)   
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309 Pleasant Street          508-580-0128 (fx) 
Brockton MA 02301 
Email: robin.anapol@state.ma.us 
 
 
 
SUFFOLK 
Children�s Advocacy Center of Suffolk County 
www.mass.gov/dasuffolk/cac.html 
Susan Goldfarb, Executive Director     617-779-2146 (ph) 
989 Commonwealth Avenue     617-779-2196 (fx) 
Boston MA 02215 
Email: susan.goldfarb@suf.state.ma.us  
 
 
WORCESTER 
Children�s Justice Center 
UMass Medical School 
Rebecca Moles, M.D.      508-856-6629 (ph) 
Child Protection Program     508-334-7399 (fx) 
55 Lake Ave North 
Worcester, MA 01655 
Email: molesr@ummhc.org 
 
Worcester County District Attorney 
www.worcesterda.com 
Jeff Travers, ADA/Unit Chief    508-792-0214 (ph) 
Joseph D. Early Jr.'s Office     508-756-8675 (fx) 
SAIN Team and Child Abuse Unit 
Courthouse, Main Street  
Worcester, MA 01608  
Email: Jeff.Travers@state.ma.us 
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II. Resources for Victims/Survivors  
 
Sexual Assault Nurse Examiner (SANE) Program Sites and Staff:  
www.mass.gov/dph/fch/sane/index.htm  
 
*** For medical evaluation within 5 days (120 hours) of sexual assault. 
 
*** MEDICAL EXAMINATIONS FOR VICTIM(S) AGE 12 AND UP UNLESS 
"SANE for all ages: Pediatric SANE pilot site" INDICATED.   
 
***For children under age 12, the local CAC can also arrange for medical 
evaluations (see pages 18-20) 
  
 
SANE: Boston Region 

SANE Regional Coordinator 

Claire Shastany, RN, SANE 
Mass. Office for Victim Assistance 
One Ashburton Place, Suite 1101  
Phone: (617) 586-1364  
Fax: (617) 727-0574 
EMail: claireshastany@hotmail.com  

Boston Region Designated Hospitals  

Massachusetts General Hospital 
55 Fruit Street 
Boston, MA 02114-2622 
website: http://www.massgeneral.org/ 
contact page: http://www.massgeneral.org/contact.html 

Boston Medical Center    

**SANE for all ages: Pediatric SANE pilot site 
Boston Medical Center 
One Boston Medical Center Place 
Boston, MA 02118 
617-6380-8000website: 
http://www.bmc.org/  

contact page: http://www.bmc.org/patients/ 

Brigham and Women�s Hospital 
75 Francis Street 
Boston, MA 02115 
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617-732-5500 
website: http://www.brighamandwomens.org/ 
contact page: https://www.brighamandwomens.org/forms/contactus.asp 

Beth Israel Deaconess Center 
330 Brookline Avenue 
Boston, Massachusetts 02215 
617-667-7000  
website: http://bidmc.harvard.edu/ 
contact page: http://bidmc.harvard.edu/default.asp?node_id=1162 

Newton-Wellesley Hospital 
Newton-Wellesley Hospital 
2014 Washington Street Newton, MA 02462 
617-243-6000 website: http://www.nwh.org/  
contact page: http://www.nwh.org/contact.asp  

Cambridge Hospital  
Cambridge Health Alliance 
1493 Cambridge Street 
Cambridge, MA 02139 
617-665-2300 
website: http://www.challiance.org/ 
contact page: http://www.challiance.org/ABOUT%20II/contactus.htm  

  
SANE: Cape and Islands Region 

SANE Regional Coordinator 

Kathleen Ecker, RN, SANE 
Phone: (508) 237-1202 
Beeper: (508) 327-8347 
Email: eckerkd@aol.com  

Cape and Islands Region Designated Hospitals  

Falmouth Hospital 
100 Ter Heun Drive 
Falmouth, MA 02540 
(508) 548-5300 
website: http://www.capecodhealth.org/falmouthhospital/ 

Cape Cod Hospital 
27 Park Street 
Hyannis, MA 02601 
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(508) 771-1800 
website: http://www.capecodhealth.org/capecodhospital/  

Nantucket Cottage Hospital 

57 Prospect Street 
Nantucket, MA 02554 
(508) 228-1200 
website: http://www.nantuckethospital.org/ 

 

SANE: Central Region 

SANE Regional Coordinator 

Karen Hazard, RN, SANE 

Blackberry: (339) 440-1476 

Email: khazard@charter.net 

Central Region Designated Hospitals  

Harrington Memorial Hospital 
100 South Street 
Southbridge, MA 01550 
website: http://www.harringtonhospital.org/ 
contact page: http://www.harringtonhospital.org/contactus.html 

Worcester Medical Center 
20 Worcester Center Boulevard 
Worcester, MA 01608 
Main phone number: 508-363-5000 
Dennis.Irish@tenethealth.com 
website: http://www.worcestermedcenter.com/ 
contact page: http://www.worcestermedcenter.com/visitorguide.html  

UMASS Memorial Hospital 
Memorial Campus 
119 Belmont Street 
Worcester, MA 01605  
website: http://www.umassmemorial.org/ 
contact page: http://www.umassmemorial.org/ummhc/contact/Contact-Us.cfm 
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UMASS University Hospital 
University Campus, 55 Lake Avenue North 
Worcester, MA 01655 
website: http://www.umassmed.edu/ 
contact page: http://www.umassmed.edu/contactus/ 

Milford Regional Medical Center 

Milford Regional Medical Center 
14 Prospect Street 
Milford, MA 01757 
Main phone number : (508) 473-1190 

website: http://www.milfordregional.org/Site/index.cfm 

 

SANE: Northeast Region 

SANE Regional Coordinator 

Linda Molchan, RN, MS, SANE 
Lawrence General Hospital 
Trauma Coordinator 
Work:  (978) 683-4000 ext. 2627 
Fax:     (978) 946-8020 
E-Mail: lmolchan@comcast.net  

  lmolchan@lawrencegeneral.org 
Blackberry: (978) 478-8138 

 

Northeast Region Designated Hospitals  

Lawrence General Hospital  

**SANE for all ages: Pediatric SANE pilot site 
1 General Street 
Lawrence, MA 01842-0389 
(978) 683-4000 
E-mail: info@lawrencegeneral.org 
website: http://www.lawrencegeneral.org/  
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SANE: Southeast Region 

SANE Regional Coordinator 

Lori Banning, RN, SANE 
 Blackberry: (774) 274-0757 
Fax:  (617) 727-0574 
Email:  imsaneru@verizon.net 

Southeast Region Designated Hospitals  

Brockton Hospital 
680 Centre Street 
Brockton, MA 02302-3395 
website: http://www.brocktonhospital.com/ 
contact page: http://www.brocktonhospital.com/contact.html 

St. Luke's Hospital 
101 Page Street 
New Bedford, MA 02740 
508-997-1515 
website: http://www.southcoast.org/services/stlukes.html 
contact page: http://www.southcoast.org/services/contact.html 

Charlton Hospital 
363 Highland Avenue 
Fall River, MA 02720 
508-679-3131 
website: http://www.southcoast.org/services/charlton.html 
contact page: http://www.southcoast.org/services/contact.html 

Tobey Hospital 
43 High Street 
Wareham, MA 02571 
508-295-0880 
website: http://www.southcoast.org/services/tobey.html 
contact page: http://www.southcoast.org/services/contact.htm 

Jordan Hospital 
275 Sandwich Street 
Plymouth, MA 02360 
508-746-2000 
website: http://www.jordan.org/ 

Morton Hospital 
88 Washington Street 
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Taunton, MA 02780 
508-828-7000 
website: http://www.mortonhospital.org/ 

 
SANE: Western Region 

SANE Regional Coordinator 
Vacant as of 7/07 (TBH) 

Western Region Designated Hospitals  

Baystate Medical Center 
759 Chestnut Street 
Springfield, MA 01199 
413-794-0000 
website: http://www.baystatehealth.com/ 
contact page: http://www.baystatehealth.com/1025/3009/3024/  
 
UMASS Amherst University Health Services 
* Serving students/staff of the five-college area. 
website: http://www.umassmemorial.org/ummhc/hospitals/med_center/index.cfm 
contact page: http://www.umassmemorial.org/ummhc/contact/Contact-Us.cfm  
 
Cooley Dickinson Hospital 
30 Locust Street 
Northampton MA, 01061-5001 
413-582-2000 
website: http://www.cooley-dickinson.org/ 
contact page: http://www.cooley-dickinson.org/contact.php  

Mercy Medical Center 

 271 Carew Street 
 Springfield, MA 01104 
 (413) 748-9000 
website: http://www.mercycares.com/pages.asp?id=151 
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RESOURCES FOR CHILD VICTIMS  
See pages 18-19 for Child Advocacy Center Listings (CAC�s)  
 

GENERAL RESOURCE 
 
Massachusetts Office for Victim Assistance (MOVA) 
http://www.mass.gov/mova/  
One Ashburton Place, Suite 1101 
Boston, MA 02108 
Phone: (617) 727-5200 
Fax: (617) 727-6552  
e-mail: mova@state.ma.us 

  
COUNSELING AND ONGOING HEALING (MOVA child-serving 
programs, 2007) 
 
Arbour Health System Foundation  
Suffolk County  
(617) 782-6460  
 
Family Advocacy Center -Baystate Medical Center  
Hampden County  
(413) 794-9792  
 
Berkshire County Children's Advocacy Center  
Berkshire County  
(413) 499-2800  
 
Brockton Family & Community Resources, Inc.  
Plymouth County  
(508) 583-6498  
 
Cambridge Health Alliance  
Middlesex & Suffolk Counties  
(617) 498-1180  
 
Community Healthlink  
Worcester County  
(508) 791-3261  
 
Essex Co. District Attorney's Office 
Essex County  
(9788) 745-6610  
 
Elizabeth Stone House  
Suffolk County  
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(617)522-3659  
 
 
Finex House, Inc.  
Suffolk County (Statewide)  
(617) 288-1054  
 
HarborCOV  
Suffolk County  
(617) 884-9799  
 
Health and Education Services, Inc.  
Essex County  
(978) 922-0000  
 
Holy Family Hospital & Medical Center  
Essex County  
(978) 687-0156 x2003  
 
Healthcare of Southeastern Mass.  
Plymouth County  
(508) 588-8255  
 
Mental Health Association of Greater Lowell  
Middlesex County  
(978) 458-6282  
 
MSPCC (Western Region)  
Hampden County  
(413) 532-9446  
 
MSPCC (Metro)  
Middlesex County  
(508) 872-8827  
 
MSPCC (Boston)  
Suffolk County  
(617) 983-5800  
 
New Bedford Child & Family Services, Inc. - Child and Trauma Program  
Bristol County  
(508) 996-3343  
 
New Bedford Women's Center  
Bristol County  
(508) 999-6636  
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Norfolk County District Attorney's Office  
Norfolk County  
(781) 830-4800  
 
Northwestern District Attorney's Office 
Franklin County  
(413) 586-9225  
 
Roxbury Comprehensive Community Health Center  
Suffolk County  
(617) 641-3790  
 
St. Anne's Hospital  
Bristol County  
(508) 674-5600 x2270  
 
Servicenet,Inc.  
Hampshire County  
(413) 585-1300  
 
Suffolk County Children's Advocacy Center  
Suffolk County  
(617) 619-4300  
 
UMASS Child Protection Program  
Worcester County  
(508) 856-6629 
 
Women's Crisis Center of Greater Newburyport  
Essex County  
(978) 465-2155  
 
YWCA of Western Mass., Inc.  
Hampden County  
(413) 732-3121 
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RESOURCES FOR ADULT AND ADOLESCENT SURVIVORS AND NON-
OFFENDING FAMILY MEMBERS: 
 
Statewide Spanish Language Sexual Assault Helpline (Mon.-Sat.) 
Llamanos (800) 223-5001 or TTY: 1-888-887-7130 
c/o Rape Crisis Center of Central MA 
799 Boylston Street 
Worcester, MA 01606 
www.llamanos.org  
 
 
SafeLink: 1-877-785-2020 or TTY: 1-877-521-2601.  
SafeLink is a 24-hour, free and multi-lingual domestic violence and sexual assault 
hotline in Massachusetts. Call for counseling services, support groups, advocacy 
services, shelters, programs and other resources.  
http://www.casamyrna.org/programs/safelink.html  
 
 
Statewide Rape Crisis Centers: 
(Updated list can be found at http://www.mass.gov/dph/fch/sapss/sites.htm)  

Metro Boston 
Service Area Rape Crisis Center How to Contact 
Greater Boston Area Boston Area Rape Crisis Center 

99 Bishop Allen Drive 
Cambridge, MA 02139  

Hotline 
Office 
TTY 

(800) 841-8371 
(617) 492-8306  
(617) 492-6434 

Metro West 
Service Area Rape Crisis Center How to Contact 
Greater Framingham 
Area 

Voices Against Violence 
300 Howard Street (SMOC)  
Framingham, MA 01702  

Hotline  
Office  
TTY 

(800) 593-1125 
(508) 820-0834 
(508) 626-8686 

Northeast (continued on next page) 
Service Area Rape Crisis Center How to Contact 
North Shore North Shore Rape Crisis 

Center/HES  
156 Cabot Street 
Beverly, MA 01915 
Additional sites in Lynn, Gloucester, 
Newburyport  

Hotline 
Office 
TTY 

(800) 922-8772 
(978) 927-4506 
(978) 921-8729 

Lawrence Area YWCA of Greater Lawrence 
38 Lawrence Street 
Lawrence, MA 01840 

Hotline 
Office 
TTY 

(877)509-9922 
(978) 687-0331 
(978) 686-8840  
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Lowell Area Rape Crisis Services of Greater 
Lowell  
144 Merrimack Street, Suite 304 
Lowell, MA 01852 

Hotline 
Office  
TTY 

(800) 542-5212 
(978) 452-7721 
(978) 452-7721  

Southeast 
Service Area Rape Crisis Center How to Contact 
Norfolk/Bristol 
Counties 

New Hope 
140 Park Street  
Attleboro, MA 02703  
Additional sites in Taunton , 
Webster 

Hotline 
Office 
TTY 

(800) 323-4673 
(508) 226-4588 
(508) 323-4673  

Plymouth County/ 
South Shore 

Womansplace/Health Care SE 
Mass 
P.O. Box 4206 
Brockton, MA 02303 
Additional site in Quincy  

Hotline 
Office 
TTY 

(508) 588-8255 
(508) 580-3964 
(508) 894-2869 

Cape Cod Independence House/Cape Cod 
Rape Crisis Center 
160 Bassett Lane 
Hyannis, MA 02601  
Additional sites in Falmouth, 
Orleans, Provincetown  

Hotline 
Office 
TTY 

(800) 439-6507 
(508) 771-6507 
(508) 771-6762 

Nantucket A Safe Place 
24 Ameila Drive 
Nantucket, MA 02554 

Hotline 
Office 
TTY 

(508) 228-2111 
(508) 228-0561 
(508) 228-7095 

Greater New Bedford 
Area 

New Bedford Women�s Center 
252 County Street 
New Bedford, MA 02740 
Additional site in Fall River 

Hotline 
Office 
TTY 

(508) 999-6636 
(508) 996-3343 
(508) 996-1177 

Martha's Vineyard Women�s Support Services/MVCS 
111 Edgartown Road 
Vineyard Haven, MA 02568  

Hotline 
Office 
TTY 

(508) 696-7233 
(508) 693-7900 
(508) 693- 3843 

Central  
Service Area Rape Crisis Center How to Contact 
Assabet/ 
Blackstone Valleys 

Wayside Trauma Intervention 
Services/ Valley Rape Crisis 
Program  
10 Asylum Street 
Milford, MA 01757  

Hotline 
Office 
TTY 

(800) 511-5070 
(508) 478-6888 
(508) 478-4205 

Worcester County Rape Crisis Center of Central MA 
799 West Boylston Street 

Hotline 
Office 

(800) 870-5905 
(508) 852-7600 
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Worcester, MA 01606 
Additional site in Fitchburg  

TTY (888) 887-7130  

West  
Service Area Rape Crisis Center How to Contact 
Hampshire County Everywoman�s Center 

Wilder Hall/UMASS Amherst  
221 Stockbridge Road 
Amherst, MA 01003 
2 sites in Amherst  

Hotline  
Office 
TTY 

(413) 545-0800 
(413) 545-0883 
(413) 577-0940 

Franklin County/ 
North Quabbin 

NELCWIT 
479 Main Street 
Greenfield, MA 01301 
Additional site in Orange  

Hotline 
Office  
TTY 

(413) 772-0806 
(413) 772-0871 
(413) 772-0806 

Berkshire County 

Elizabeth Freeman Center 
43 Francis Avenue  
Pittsfield, MA 01201 
Additional sites in Adams, North 
Adams, Lee  

Hotline 
Office 
TTY 

(866) 410-2425  
(413) 499-2425  
(413) 499-2425 

Hampden County YWCA of Western Mass. 
1 Clough Street 
Springfield, MA 01118 
Additional sites in Holyoke, 
Westfield, Huntington  

Hotline 
Office  
TTY 

(800) 796-8711 
(413) 732-3121 
(413) 733-7100  

Statewide  
Service Area Spanish Language Hotline How to Contact 
Statewide Llámanos: Spanish Language 

Hotline 
c/o Rape Crisis Center of Central 
MA 
799 West Boylston Street 
Worcester, MA 01606 

Hotline 
Office 
TTY 

(800) 223-5001 
(508) 852-7600 
(888) 887-7130  
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III. Resources for Offenders 
 

TREATMENT PROVIDERS FOR ADULTS 
 
REFER ONLY TO: Massachusetts Coalition for Sex Offender Management 
Treatment Provider List (MCSOM): 
http://www.mcsom.com/provider/providers.html 
 
Note: This list is updated regularly, see online link for full list. A partial list is 
as follows: 

 
 

 Judith Audette PO Box 
20358 Worcester 508-886-

2855 

Organization: Pathways 
of Central Massachusetts 
 

  Debra Baker 

385 Court 
Street 
129 

Concord 

Plymouth 
Framingham 

508-353-
8692 

Organization: Network 
Counseling 

  Carol Ball 22 Mill 
Street Arlington 781-643-

0610 

Organization: New 
England Forensic 
Associates 
Open Referrals?: Yes 
Assessments?: Yes 
Court-involved clients?: 
Yes 
Non court-involved 
clients?: Yes 
At-risk/pre-offending 
clients?: Yes 
Family Therapy?: No 
Victim Mediation/Family 
Reunification?: Yes 
Languages: Spanish 
Specialties: Females, 
Mental Illness, 
Developmental 
Disabilities, Internet Sex 
Crimes 

  Casey 
Chapman 

6 Pondville 
Place Tyngsboro 978-649-

9980 

Organization: Clearview 
Center of New England 
Open Referrals?: Yes 
Assessments?: Yes 
Court-involved clients?: 
Yes 
Non court-involved 
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clients?: Yes 
At-risk/pre-offending 
clients?: Yes 
Family Therapy?: Yes 
Victim Mediation/Family 
Reunification?: Yes 
Specialties: Females, 
Mental Illness, 
Developmental 
Disabilities, Gender 
Identity Disorder, 
Internet Sex Crimes, 
Victim Issues 

  John Consolo 42 Main 
Street Leominster 978-534-

1962 

Organization: Wachusett 
Counseling Services 
Open Referrals?: Yes 
Assessments?: Yes 
Court-involved clients?: 
Yes 
Non court-involved 
clients?: Yes 
Family Therapy?: Yes 
Victim Mediation/Family 
Reunification?: Yes 
At-risk/pre-offending 
clients?: Yes 
Specialties: Females, 
Mental Illness, 
Developmental 
Disabilities, Gender 
Identity Disorder, Gay 
Man�s Group, Internet 
Sex Crimes, Victim Issues 

  John Cusak 
403 

Highland 
Ave 

Somerville 617-666-
5800 

Organization: 
Commonwealth Center 
for Consultation and 
Psychotherapy 
Open Referrals?: Yes 
Assessments?: Yes 
Court-involved clients?: 
Yes 
Non court-involved 
clients?: Yes 
Family Therapy?: Yes 
Victim Mediation/Family 
Reunification?: Yes 
At-risk/pre-offending 
clients?: Yes 
Specialties: Internet Sex 
Crimes, Victim Issues 



 35

  Nancy Dizio 22 Mill 
Street Arlington 781-643-

0610 

Organization: New 
England Forensic 
Associates 
Open Referrals?: Yes 
Assessments?: Yes 
Court-involved clients?: 
Yes 
Non court-involved 
clients?: Yes 
At-risk/pre-offending 
clients?: Yes 
Family Therapy?: No 
Victim Mediation/Family 
Reunification?: Yes 
Languages: Spanish 
Specialties: Females, 
Mental Illness, 
Developmental 
Disabilities, Internet Sex 
Crimes 

  Joseph 
Doherty 

245 Main 
Street 

191 Main 
Street, 

Suite 213B 

Brockton 
Wareham 

508-291-
2585 

Organization: New 
Directions: Assessment 
and Counseling Services 

  Kevin Doscher 333 East 
Street Pittsfield 413-499-

0412 
Organization: Brien 
Center 

  
Ana 
Greenbaum-
Mucia 

333 East 
Street Pittsfield 413-499-

0412 

Organization: Brien 
Center 
Open Referrals?: Yes 
Assessments?: Yes 
Court-involved clients?: 
Yes 
Non court-involved 
clients?: Yes 
At-risk/pre-offending 
clients?: Yes 
Family Therapy?: Yes 
Victim Mediation/Family 
Reunification?: Yes 
Specialties: Females, 
Mental Illness, 
Developmental 
Disabilities, Deaf, 
Gender Identity 
Disorder, Internet Sex 
Crimes, Victim Issues 

  Debra Lastoff 6 Pondview Tyngsboro 978-649- Organization: Clearview 
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Place 9980 Center of New England 
Open Referrals?: Yes 
Court-involved clients?: 
Yes 
Non court-involved 
clients?: Yes 
At-risk/pre-offending 
clients?: Yes 
Family Therapy?: Yes 
Victim Mediation/Family 
Reunification?: Yes 
Specialties: Females, 
Mental Illness, 
Developmental 
Disabilities, Gender 
Identity Disorder, 
Internet Sex Crimes, 
Adolescents, Victim 
Issues 

 
Stephen 
Lundigren, 
MA, LMHC 

100 Grove 
Street Suite 

306 
Worcester 508-791-

9087  

  Ruth Lewis 22 Mill 
Street Arlington 781-643-

0610 

Organization: New 
England Forensic 
Associates 
Open Referrals?: Yes 
Assessments?: Yes 
Court-involved clients?: 
Yes 
Non court-involved 
clients?: Yes 
At-risk/pre-offending 
clients?: Yes 
Family Therapy?: No 
Victim Mediation/Family 
Reunification?: Yes 
Languages: Spanish 
Specialties: Females, 
Mental Illness, 
Developmental 
Disabilities, Internet Sex 
Crimes 

  
Robert A. 
Nazzaro Jr., 
LICSW 

687 
Highland 

Ave 
Suite 16 

Needham 1-800-455-
8726 

Organization: 
Counseling & 
Psychotherapy Centers 

  Joe Rak 42 Main 
Street Leominster 978-534-

1962 
Organization: Wachusett 
Counseling Services 
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Open Referrals?: Yes 
Court-involved clients?: 
Yes 
Non court-involved 
clients?: Yes 
Family Therapy?: Yes 
Victim Mediation/Family 
Reunification?: Yes 
At-risk/pre-offending 
clients?: Yes 
Specialties: Females, 
Mental Illness, 
Developmental 
Disabilities,  Gender 
Identity Disorder, 
Internet Sex Crimes, Gay 
Man�s Group, Victim 
Issues 

  Robert Sills 
403 

Highland 
Ave 

Somerville 617-666-
5800 

Organization: 
Commonwealth Center 
for Consultation and 
Psychotherapy 

  Tim Sinn, CPC 

125 Mason 
Street 
888 

Washington 
St. 

1 "L" Street 

Fall River 
Taunton 
Brockton 

1-800-455-
8726 

Organization: 
Counseling and 
Psychotherapy Center 

  Joel Skolnick 
129 

Concord 
Street 

Framingham 617-365-
5008 

Organization: Networks 
Counseling and Mediation 

  Patricia 
Sullivan 

456 Rock 
Street Fall River 508-789-

1194  

 Brent Thibault PO Box 227 Hopkinton 508-397-
5519 

Organization: 
Counseling and 
Psychotherapy Center 
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TREATMENT PROVIDERS FOR YOUTH 
 
REFER ONLY TO : Massachusetts Adolescent Sex Offender Coalition 
Treatment Provider List (MASOC): 
http://www.masoc.net/certified_clinicians.shtml  
The list of providers, by region, is as follows: 

 

Greater Boston: 

ARLINGTON 
SCHWARTZ, BARBARA 
NEW ENGLAND FORENSICS ASSOC.  
22 MILL STREET, ARLINGTON, MA 02476 PH: 781-643-0610 
FULL: Provides assessments and treatment 

BOSTON 
SMITH, JONATHAN 
HOME FOR LITTLE WANDERERS 
271 HUNTINGTON AVENUE, BOSTON, MA 02115 PH: 508-922-5851  
FULL: Provides assessments and treatment 
bairdcente@aol.com 

SOMERVILLE 
CUSACK, JOHN F. 
403 HIGHLAND AVENUE SUITE 211, SOMERVILLE, MA 02144 PH:617-666-5800 
FULL: Provides assessments and treatment 
drjfcusack@verizon.net 

Boston North: 

LYNN 
ANALORO, GAIL 
225 BOSTON STREET, LYNN, MA 01904 PH: 781-599-5050  
FULL: Provides assessments and treatment 

NEWBURY 
CARLSON, LYNNE 
HARBOR SCHOOLS 
24 ROLFES LANE, NEWBURY, MA 01951 PH: 978-462-6723 
FULL: Provides assessments and treatment 

TYNGSBORO 
CHAPMANKATHRYN (CASEY) 
CLEARVIEW CENTER OF NEW ENGLAND 
6 PONDVIEW PLACE, TYNGSBORO, MA 01879 PH: 978-649-9980 
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FULL: Provides assessments and treatment 
caseychapman@comcast.net 

O'NEILL, PAMELA 
PH:978-355-6917 
FULL: Provides assessments and treatment 

WINCHESTER 
TRANIELLO, ANTHONY 
NEA PSYCHOLOGICAL SERVICES, INC 10 MT VERNON STREET #233, 
WINCHESTER, MA 01890 PH: 781-255-0070  
FULL: Provides assessments and treatment 
neapsych@prodigy.net 

Boston South: 

FALL RIVER 
CARLSON, MELISSA 
SOLID GROUND PSYCHOTHERAPY 
1 NORTH MAIN STREET, FALL RIVER, MA 02720 PH: 508-679-4333 
FULL: Provides assessments and treatment 

FALL RIVER 
CESARINI, KARLIE 
SOLID GROUND PSYCHOTHERAPY 
1 NORTH MAIN STREET, FALL RIVER, MA 02720 PH: 508-679-4333 
FULL: Provides assessments and treatment  

SWANSEA 
JOHNSON, JARET 
STEVENS TREATMENT PROGRAMS 
24 MAIN STREET, SWANSEA, MA 02777 PH: 508-679-0183  
FULL: Provides assessments and treatment 
jaretj@tevenshome.org 
 
Metro West: 

NATICK 
LATHAM, CRAIG 
10 UNION STREET, NATICK, MA 01760-4759 PH: 508-650-4800 
FULL: Provides assessments and treatment 

Cape Cod: 

BUZZARDS BAY 
SULLIVAN, PAUL 
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THERAPY*CONSULTATION*EVALUATION  
PO BOX 394, BUZZARDS BAY, MA 02532 PH: 508-320-2482  
FULL: Provides assessments and treatment 
PSullivan111@aol.com 

PLYMOUTH 
COFFIN, CHRISTINE 
THE HOME FOR LITTLE WANDERERS/BAIRD CENTER 
900 SHIP POND ROAD, PLYMOUTH, MA 02360 PH: 508-224-8041 X314  
FULL: Provides assessments and treatment  
ccoffin@thehome.org 

PLYMOUTH 
WITHINGTON, SEAN 
BARID CENTER 
GREAT OUTLOOK WAY, PLYMOUTH, MA 02360 PH: 508-224-8041 X313  
FULL: Provides assessments and treatment 

Central MA: 

BARRE 
RICH, PHIL 
STETSON SCHOOL 
455 SOUTH STREET, BARRE, MA 01005 PH: 978-355-4541 X114 
FULL: Provides assessments and treatment 

HOLDEN 
IRWIN, MELANIE 
COMMUNITY HEALTHLINK YOUTH AND FAMILY SERVICES  
1 HIGHLAND STREET, HOLDEN, MA 01520 PH: 508-852-0070  
FULL: Provides assessments and treatment 
mirwin@communityhealthlink.org 

LEOMINSTER 
CONSOLO, JOHN P. 
WACHUSETT COUNSELING ASSOCIATES 
42 MAIN STREET SUITE 1-2, LEOMINSTER, MA 01453 PH: 978-265-4941  
FULL: Provides assessments and treatment  
JConsolo@Perkinschool.org 

SHREWSBURY 
HULTZMAN, THOMAS 
621 MAIN STREET SUITE 4, SHREWSBURY, MA 01545 PH: 508-841-8189  
FULL: Provides assessments and treatment 
Hitchcock@townISP.com 
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SHREWSBURY 
FERM, JOELLEN Q.  
EASTERN SHARE ASSOCIATES 
PO BOX 4133, SHREWSBURY, MA 01545  
FULL: Provides assessments and treatment 

WESTBOROUGH 
BURKE, SUZANNE 
DYS PO BOX 728, WESTBOROUGH, MA 01581 PH: 508-475-2623  
FULL: Provides assessments and treatment 

WORCESTER 
BELL, DOREEN  
COMMUNITY HEALTHLINK YOUTH AND FAMILY SERVICES 
1 HIGHLAND STREET, WORCESTER, MA 01608 PH: 508-792-5309  
ASSESSMENT ONLY 
dbell@communityhealthlink.org 

WORCESTER 
HUMMEL, RICHARD 
COMMUNITY HEALTHLINK YOUTH AND FAMILY SERVICES 
275 BELMONT STREET, WORCESTER, MA 01604 PH: 508-791-3261  
ASSESSMENT ONLY  

WORCESTER 
LAMACCHIA, JULIE ANN 
COMMUNITY HEALTH LINK YOUTH AND FAMILY SERVICES 
1 HIGHLAND STREET, WORCESTER, MA 01608 PH: 508-792-5309  
FULL: Provides assessments and treatment 

WORCESTER 
LUNDRIGAN, STEPHEN 
100 GROVE STREET SUITE 306, WORCESTER, MA 01605 PH: 508-791-9087  
FULL: Provides assessments and treatment 

WORCESTER 
MOYLAN-TRIGIANO, JOAN 
PRESCOTT HEALTH CARE, LLP, 255 PARK AVENUE WORCESTER, MA 01609 
PH:508-756-3861  
FULL: Provides assessments and treatment  

WORCESTER 
PARE, BOB 
111 SEARS ISLAND DRIVE, WORCESTER, MA 01606 PH: 401-640-8530 
FULL: Provides assessments and treatment 
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Western MA: 
 
GREENFIELD 
BROWER-GATELY, ELLEN 
GREENFIELD JUVENILE COURT 
106 MAIN STREET, GREENFIELD,MA 01301 PH:413-775-0014 
FULL: Provides assessments and treatment 

WEISS-BORONSKI, MELINDA 
COMMUNITY HEALTHLINK 72 JACQUES AVE. WORCESTER, MA 01610 PH: 
413-477-6590  
FULL: Provides assessments and treatment 
melindaboronski@aol.com 

HOLYOKE 
CUTLER, PATRICIA G. 
SPRINGDALE EDUCATION CENTER 
317 MAPLE STREET, HOLYOKE, MA 01040 PH: 413-420-0115 
FULL: Provides assessments and treatment 
paticut@comcast.net 

NORTHAMPTON 
FINN MCMANAMY, PATRICIA 
NORTHAMPTON, MA 01060 PH: 413-452-0624  
FULL: Provides assessments and treatment 

PITTSFIELD 
BOYER, DAVID 
HILLCREST EDUCATIONAL CENTERS 
788 SOUTH STREET, PITTSFIELD, MA 01201 PH: 413-637-2845 X21 
FULL: Provides assessments and treatment 
boyerdr@aol.com 

PITTSFIELD 
BRAY-GARRETSON, HELEN 
HILLCREST EDUCATIONAL CENTERS 
PO BOX 4699, PITTSFIELD, MA 01202-4699 PH: 413-637-2845 
FULL: Provides assessments and treatment  
HBGarr2@aol.com 

SPRINGFIELD 
CASELLA, DONALD 
THE KEY PROGRAM  
576 STATE STREET, SPRINGFIELD, MA 01109 PH: 413-525-8672 
FULL: Provides assessments and treatment 
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SPRINGFIELD 
DIAS, NANCY  
CHILD GUIDANCE CLINIC  
110 MAPLE STREET, SPRINGFIELD, MA 01105-1864 PH: 413-732-7419 
FULL: Provides assessments and treatment 

SPRINGFIELD 
MCKENZIE, RONALD W. 
232 FOUNTAIN STREET, SPRINGFIELD, MA 01108 PH: 413-478-6971  
FULL: Provides assessments and treatment 

WESTFIELD 
SHUMAN, AMY 
WESTFIELD, MA 01085 PH: 413-250-3246  
FULL: Provides assessments and treatment 
assessment@consultant.com 

 
 
 
** Credentialed for Treatment Only ** 
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IV. Resources for Family Members  
 
***Note: Support for non-offending family members of a victim or survivor of child 
sexual abuse can receive services through the local Rape Crisis Center. For a full 
statewide list see section 3 of this directory or visit:  
http://www.mass.gov/dph/fch/sapss/sites.htm 
 
PARTNER SUPPORT 
 

***Callers are encouraged to contact local sex offender treatment providers to 
inquire about support for partners / spouses of individuals with sexual behavior 
problems whom are in treatment. Also see �specialties� listed under MCSOM list 
of adult sex offender treatment providers above and at www.mcsom.com . 

 
PARENT SUPPORT 
 

Parental Stress Line: 1-800-632-8188  
A program of Prevent Child Abuse MA (MA Citizens for Children), a 24-hour 
hotline -- the Parental Stress Line is staffed by trained volunteer telephone 
counselors who care and are concerned about the preservation of families. 
http://www.masskids.org/pcama/hotlines.html  

 

 FOR GREEN LIGHT CALLS ONLY: 

Parents Helping Parents (PHP): 1-800-882-1250 
A self-help program for parents who want to improve their relationships with their 
children. PHP relies on specially trained volunteers from professional health and 
human services to help guide discussions, suggest referrals to other services, and 
provide assistance when needed.  

http://www.parentshelpingparents.org/  

 
***Callers are encouraged to contact local sex offender treatment providers to 
inquire about support for parents of individuals with sexual behavior problems 
whom are in treatment. 

 
DOMESTIC VIOLENCE RESOURCES 
  

SafeLink: 1-877-785-2020 or TTY: 1-877-521-2601.  
SafeLink is a 24-hour, free and multi-lingual domestic violence and sexual assault 
hotline in Massachusetts. Call for link to local counseling services, support 
groups, advocacy services, residential programs and other resources.  
http://www.casamyrna.org/programs/safelink.html  



 45

DOMESTIC VIOLENCE RESOURCES, cont. 
 
Certified Batterer Intervention Programs: 
General Information: 
Department of Public Health 
617-624-5497 or 617-624-5425 
617-624-5992 (TTY)   617-624-5075 (Fax) 
http://www.mass.gov/dph/fch/bi/index.htm 
 
 

Massachusetts Certified Batterer Intervention Programs 
Contact the program director to learn more about the group schedule, locations and fee 

schedule. 
For more information on the fee schedule visit: http://www.mass.gov/dph/fch/bi/feeinfo.htm  

 
GREATER BOSTON AREA  

EMERGE 
2464 Massachusetts Avenue, Suite 101 
Cambridge, MA  02140 
Phone: 617-547-9879 
Fax: 617-547-0904 
Co-Director: David Adams 
Co-Director: Susan Cayouette 
Email: emergedv@aol.com 
Language(s) Served: Cambodian, English, Spanish, Vietnamese 
Cultural Group(s): Lesbians, Gay Men 
Group Site(s): Cambridge, Lowell, Roxbury 
http://www.emergedv.com/  
 
Chelsea ASAP 
A Program of Bay Cove Human Services 
100 Everett Avenue, Suite #4 
Chelsea, MA  02150 
Phone: 617-884-6829 
Fax: 617-884-6018 
Director: Amy Harris 
Email: AHarris@baycove.org 
Language(s) Served:  English, Spanish 
Also Serves Adolescent Perpetrators 
Group Site(s): Boston, Chelsea 
http://www.baycove.org/index.cfm  
 
 
Common Purpose 
455 Arborway 
Jamaica Plain, MA  02130-3623 
Phone: 617-522-6500 
Fax: 617-522-6595 
Director: Mitch Rothenberg 
Email: commonpurposeinc@aol  
Language(s) Served:  English, Haitian Creole 
Group Site(s): Cambridge, Jamaica Plain, Quincy 
http://commonpurpose.com/main.htm  
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Project Safe 
Billings Human Services 
275 Prospect Street 
Norwood, MA  02062 
Phone: 781-762-0060 
Fax: 781-762-0602 
Director: Martha Cooke 
Email: mcooke@baystatecs.org 
Language(s) Served:  English 
Also Serves Adolescent Perpetrators 
Group Site(s): Norwood 
www.baystatecs.org/intervention/index.html  
 
 
Project Safe 
Bay State Community Services 
13 Temple Street 
Quincy MA 02169 
Phone: 617-471-8400 ext. 129 
Fax: 617-773-6904 
Director: Martha Cooke 
Email: mcooke@baystatecs.org 
Language(s) Served:  English 
Also Serves Adolescent Perpetrators 
Group Site(s): Quincy 
www.baystatecs.org/intervention/index.html  
 
Domestic Violence Intervention Program 
Roxbury Comprehensive Community Health Center 
435 Warren Street 
Roxbury, MA  02119 
Phone: 617-442-7400 
Fax: 617-541-3797 
Director: Wayne Williams 
Email: wwilliams@roxcomp.com 
Language(s) Served:  English, Spanish 
Group Site(s): Roxbury 
 
Batterer Intervention Program 
Massachusetts Alliance of Portuguese Speakers (M.A.P.S.) 
1046 Cambridge Street 
Cambridge, MA  02139 
Phone: 617-864-7600 
Fax: 617-864-7621 
Interim Director: Paula Pinto 
Email: ppinto@maps-inc.org 
Language(s) Served: Portuguese & Cape Verdean Creole (upon demand) 
Group Site(s): Somerville 
http://www.maps-inc.org/  
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CENTRAL 
 
Respect Program 
Wayside Metrowest Counseling Center 
88 Lincoln Street 
Framingham, MA  01702 
Phone: 508-620-0010  x204 
Fax: 508-626-7625 
Director: Jack Hagenbuch 
Email: jack_hagenbuch@waysideyouth.org 
Language(s) Served:  English 
Group Site(s): Milford 
http://www.waysideyouth.org/  
 
 
P.A.V.E. 
Spectrum Health Systems, Inc. 
76 Summer Street, Suite 140 
Fitchburg, MA  01420 
Phone: 978-343-2433 x6108  
Fax: 978-343-0791 
Director: Maureen Casey 
Email:maureencasey@spectrumhealthsystems.org 
Language(s) Served:  English, Spanish 
Group Site(s): Fitchburg, Framingham, Gardner, Webster, Westborough, Worcester 
http://spectrumhealthsystems.org/programs/loc_MA.html  
 
 
RESPECT 
New Hope, Inc. 
799 W. Boylston Street 
Worcester, MA  01606-3071 
Phone: 508-852-6596 
Fax: 508-852-6503 
Chief Operating Officer: Helene Murphy 
Program Director: Anne Early 
Email: aearly@new-hope.org 
Language(s) Served:  English, Spanish 
Group Site(s): Worcester 
http://www.new-hope.org/servProg.html#respect  
 
 
WEST 
 
Moving Forward Program 
Men's Resource Center 
236 North Pleasant Street 
Amherst, MA  01002 
Phone: 413-253-9588 
Fax: 413-253-4801 
Director: Sara Elinoff-Acker 
Email: sara.elinoff@mrcforchange.org 
Language(s) Served:  English, Spanish, ASL as needed 
Group Site(s): Amherst, Athol, Greenfield, Springfield, Belchertown, North Adams, Pittsfield 
http://www.mrcforchange.org/ 
 



 48

 
Domestic Violence Program 
Gandara Mental Health 
2155 Main Street 
Springfield, MA  01104 
Phone: 413-846-0418 
Fax: 413-734-1651 
Director: Carmen Palma 
Email: cpalma@gandaracenter.org 
Language(s) Served:  English, Spanish 
Group Site(s): Holyoke, Springfield 
 
SOUTHEAST  
 
RESPECT 
New Hope, Inc. 
140 Park Street 
Attleboro, MA  02703 
Phone: 508-226-8286 
Fax: 508-226-6917 
Chief Operating Officer: Helene Murphy 
Program Director: Anne Early 
Email: aearly@new-hope.org 
Language(s) Served:  English, Spanish 
Also Serves: Adolescent Perpetrators (Turning Point) 
Group Site(s): Attleboro, Franklin, Taunton, Worcester 
http://www.new-hope.org/servProg.html#respect  
 
Batterer Intervention Program 
Brockton Family and Community Resources 
9 Belmont Street 
Brockton, MA  02301 
Phone: 508-583-6498 
Fax: 508-583-3775 
Hyannis MA Office: 
Phone: 508-778-0927 
Fax: 508-778-1357 
Director: Catherine Stowe 
Email: catherine.stowe@bfcrinc.org 
Language(s) Served:  English, Spanish, Portuguese, Cape Verdean, Creole 
Group Site(s): Brockton, Martha�s Vineyard, Hyannis, Nantucket 
http://www.brocktonfamilyandcommunityresources.com/counseling.html  
 
Batterer Intervention Program 
Stanely Street Treatment and Resources (S.S.T.A.R.) 
386 Stanley Street 
Fall River, MA  02720 
Phone: 508-324-3597 
Fax: 508-676-3761 
Director: Dan Buckley 
Email: dbuckley@sstar.org 
Language(s) Served:  English, Portuguese 
Group Site(s): Fall River 
http://www.sstar.org/test/ 
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High Point Treatment Center 
Stop Taking Others� Power (STOP) 
100 Front Street 
New Bedford, MA  02740 
Phone: 508-994-0885, x 3155 
Fax: 774-997-0765 
Director: Dan Buckley 
Email: daniel.buckley@hptc.org  
Language(s) Served:  English, Spanish 
Group Site(s): New Bedford, Wareham, Plymouth 
http://www.hptc.org/  
 

NORTHEAST 
 
Project COPE 
181 Union Street, Suite B 
Lynn, MA  01901 
Phone: 781-581-9270 
Fax: 781-581-8413 
Director: Wendy Kessler 
Email: wkessler@projectcope.com 
Language(s) Served:  English, Spanish 
Group Site(s): Lynn 
www.projectcope.com/violenceintervention.html 
 
Batterer Intervention Program 
Caritas Holy Family Hospital 
70 East Street 
Methuen, MA  01844 
Phone: 978-687-0156  x2599/4233 
Fax: 978-974-9050 
Director: Doug Gaudette 
Email: Doug.gaudette@caritaschristi.org 
Language(s) Served:  English, Spanish 
Group Site(s): Amesbury, Gloucester, Haverhill, Lawrence, Lowell, Methuen 
www.holyfamilyhosp.org/home/site_content_3.asp?s=22 
 
 
Impact Batterer Intervention Program  
Elliot Community Human Resources 
95 Pleasant Street 
Lynn, MA  01902 
Phone: 781-581-4452 
Fax: 781-397-2108 
43 Dartmouth Street,  
Malden, Ma. 02148  
Phone: 781-873-4205   
Fax: 781-338-9063 
Director: Linda Brown 
Coordinator: Dan Ellis 
Email: dellis@TCMHC.org 
Language(s) Served:  English 
Group Site(s): Lynn, Malden 
http://www.tcmhc.org/service_overview.asp?servid=51  
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V. Culturally Competent Information 
 
DEAF/HARD OF HEARING INDIVIDUALS 
 

***Note: all Rape Crisis Centers are TTY-equipped and provide American Sign 
Language (ASL) interpreters for survivors and non-offending partners, parents, 
and friends. 

 
INDIVIDUALS WITH DISABILITIES 

 
Disabled Persons Protection Commission: 1-800-426-9009 
http://www.mass.gov/dppc  

 
***If caller's concern is about a person with mental retardation who is either a 
survivor or an offender,  in addition to the other referrals that would be provided, 
also offer DMR area office referral. 
 
Department of Mental Retardation Area Office Locator: 
http://www.dmr.state.ma.us:70/  
 

 
GAY, LESBIAN, BISEXUAL, TRANSGENDER (GLBT) INDIVIDUALS 
 

Gay Men�s Domestic Violence Project Crisis Line/Linea de crisis:  
1-800-832-1901  
www.gmdvp.org  

 
The Network for Battered Lesbians/La Red Crisis Line/Linea de crisis:  
617-423-7233 (SAFE) or 617-742-4911 or TTY 617-227-4911 
www.thenetworklared.org  

 
 
LATINO (A) INDIVIDUALS 
 

Llámanos � linea directa para sobrevivientes de abuso sexual:  
1-800-223-5001 (Monday - Saturday, 9am - 5pm)  
Pida por una conexion directa. Statewide Spanish-language Sexual Assault 
Helpline.   
http://www.llamanos.org/  
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VI. Community Notification and Registration 
 

Massachusetts Sex Offender Registry Board  
Web site: www.mass.gov/sorb  
PO Box 4547 Salem, MA 01970 
For Questions Call 800 - 93MEGAN (800-936-3426) 
Phone (978) 740-6400  

 
The Sex Offender Registry Board (SORB) is the state agency responsible for 
identifying who must register as a sexual offender and how long do they have to 
register; assessing a classification level for each offender based on their risk to re-
offend and the degree of dangerousness they pose to public safety and; assisting 
local police departments provide information to the public about potentially 
dangerous sexual offenders who live, work, or attend post-secondary institutes of 
higher education.   
 
The SORB�s Victim Service Unit provides assistance to victims who choose to 
participate in the classification of his or her convicted assailant.  For more 
information, please call the Victim Service Unit at (978) 740-6441. 
 
The goal of the Sex Offender Registry is to prevent further victimization by 
releasing to the public information about known sexual offenders and working 
closely with other federal, state, and private agencies to educate the public about 
identifying sexual offenders and preventing the further perpetration of sexual 
offenses. 

 
The SORB web site is a comprehensive resource for professionals and concerned 
citizens to find information including but not limited to: 
 

1. What are considered to be Sexual Offenses in Massachusetts? 
2. Who has a duty to register as a Sexual Offender in Massachusetts? 
3. Explanation of the 3 Levels of Classification of Sex Offenders. 
4. Comprehensive listing, including photographs, of all Level 3 offenders 

in Massachusetts. 
5. How to Obtain Information About Sex Offenders on the Registry 

Living or Working in Your Community 
6. Links to local and national prevention and safety programs 
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VII. Legal Resources 
 
 GENERAL 
 

The Massachusetts Bar Association Lawyer Referral Service (MBALRS): 
(866) 627-7577 (MASS-LRS) 
http://www.massbar.org/  
MBALRS is one of the largest referral services of its kind in the nation. Since its 
inception in 1974, the MBA LRS has helped thousands of people find the 
resources they need to solve their legal problems. Unlike for-profit referral 
agencies, the LRS is a public service program dedicated to directing callers to the 
most appropriate resources. 

 
 RESTRAINING ORDERS 
 

SafeLink: 1-877-785-2020 or TTY: 1-877-521-2601.  
SafeLink is a 24-hour,   and multi-lingual domestic violence and sexual assault 
hotline in Massachusetts. Call for link to local counseling services, support 
groups, advocacy services, residential programs and other resources.  
http://www.casamyrna.org/programs/safelink.html  
 

 Also, can contact local Rape Crisis Center (RCC) � see pages 31-34  
 
 LEGAL SERVICES FOR VICTIMS OF SEXUAL ASSAULT 
 
  Boston Area 
  

Victim Rights Law Center (VRLC): 
http://www.victimrights.org/html/help.htm   

Phone: 617-399-6720 

Email: legalhelp@victimrights.org 

18 Tremont Street, Suite 902 
Boston, MA 02108 
Fax: 617-399-6722 
TTY: 617-492-6434 

The Victim Rights Law Center (VRLC) provides sexual assault victims, 
from the Boston, Massachusetts area, with free and confidential legal 
assistance related to sexual assault. The goal of VRLC is to give sexual 
assault victims the information they need to make the best choices for 
themselves.  


